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TEL-TRU CHECK-TEMP CALIBRATOR
ANNUAL RE-CERTIFICATION and MAINTENANCE SERVICE CONTRACT

Annual Re-certification and Maintenance Notification Service $141.75 (net price) each unit per year.

Service Provided:

*  Owner MUST COMPLETE and RETURN warranty registration card when unit is purchased.

*  Two weeks prior to the recertification due date, Tel-Tru will send the Check-Temp owner a notification letter to advise
that re-certification and maintenance of the unit is due. The customer then must contact Tel-Tru Customer Service at
800.232.5335 for a Return Authorization Number (RMA#).

*  The customer will carefully pack up unit(s), noting RMA# on box, and ship to the Tel-Tru factory (as instructed in the
notification letter).

e The Check-Temp Calibrator(s) will be thoroughly inspected and cleaned. The Calibrator(s) will also be accuracy
tested and re-certified. Warranty will be extended one additional year.

e Unit(s) will be returned to the customer FOB Rochester N.Y. (returned UPS Ground — unless customer advises
differently). Outside continental USA will require freight quote.

*  One week turnaround for re-certification and maintenance (from receipt of unit by Tel-Tru).

*  Full payment due per approved credit terms.

Today’s Date:

Contact Name: Phone:
Company Name: Fax:
Bill To Address: Ship To Address:
Tel-Tru Contact: Payment Terms: PO Number: Sales Order Number: Ship Date:
[ Master Card O visa U American Expess COD/Check Amount: $
Credit Card Number: Expiration Date: Pin #:
RE-CERT SERIAL NUMBER CHECK-TEMP |RE-CERTIFICATION NET PRICE
PART# Serial number is located on the | MODEL NUMBER DUE DATE EACH
back panel of each unit Example: Check-Temp Il M
96100081 $141.75
96100081
96100081
96100081
96100081
* Use a new contract form to list more than five (5) units and please TOTAL| $
number each page (i.e. 1 of 3, 2 of 3).

Credit Card Holder Authorized Signature:

Print (Name Authorized on Credit Card):

Tel-Tru Manufacturing Company
RETURN PRODUCT TO: 10 Ward Street, Rochester, New York 14605
MAIN OFFICE: 408 Saint Paul Street, Rochester, New York 14605 Effective 1/1/11

Phone: 585.232.1440 = 800.232.5335 = Fax: 585.232.3857 = E-mail: info@teltru.com = Web: www.teltru.com 96100075
QUALITY PRODUCTS SINCE 1916



