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TEL-TRU CHECK-TEMP CALIBRATOR 
CARE AND USE INSTRUCTIONS 

 

 

Your Tel-Tru Check-Temp calibrator has been designed to provide many years of trouble free service.  You can help assure  
that your calibrator will provide you with this trouble-free service by careful use and performing basic maintenance tasks. 
 
Set-up of all Tel-Tru Check-Temp calibrators should be done on a flat, clean, dry surface, in a well ventilated area. 
 
Set-up of the “cold” and “dual” Tel-Tru Check-Temp calibrators should be done in a manner that provides maximum air 
circulation around the unit. 
 

• Ideal ambient operating temperature should range between 65°F and 75°F. 
• Avoid setting the unit on surfaces that may restrict air flow, such as carpet and towels. 
• Allow clearance around the unit.  It is better if the unit is not “stacked” with other equipment. 
• The fan vent at the rear, and the exhaust vent on the bottom of the unit must be kept clear. 
• The air filter for the fan vent should be cleaned regularly. 

(Do Not remove filter screws, the filter guard can be “popped out” with your fingers). 
• The tilt stand should be used to improve air circulation. 
• Turn unit off for a minimum of one hour daily.  

 
Only INSERT CLEAN THERMOMETERS into the Tel-Tru Check-Temp calibrator opening. 
 

• Wipe the stem of the thermometer before inserting it into the Tel-Tru Check-Temp calibrator. 
• Wipe the stem again before inserting the thermometer into any food product. 

 
If it becomes necessary to clean foreign matter from inside the opening in the Tel-Tru Check-Temp calibrator, you may 
use the enclosed cleaning brush(s).  
 

• Turn the unit off and allow it to cool to room temperature before proceeding. 
• Insert the brush to full depth and rotate the brush as you remove it. 
• Repeat this process several times until no matter is observed on the brush.   
• You may dampen the brush slightly  with a sanitizing fluid if you wish, but do not use more than enough to dampen the 

brush. 
 
Clean the external surfaces of the Tel-Tru Check-Temp calibrator with a damp cloth and mild detergent. 
 
DO NOT immerse the Tel-Tru Check-Temp calibrator in water. 
 
Excessive fluid should not be allowed to enter the Tel-Tru Check-Temp calibrator as it will VOID your warranty. 
 
THE GREEN READY LIGHT – If the green ready light stops flashing or does not come on when expected (after the heating 
period) it could mean one of the following: 
 

• The unit is off calibration by more than ±1°F as indicated by the red light. 
• The green light bulb is broken. 

 
Before calling the factory to arrange for maintenance service, check to make sure the unit is properly plugged into the electrical 
outlet. 
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TEL-TRU CHECK-TEMP WARRANTY 

 

 

Tel-Tru warrants each product to be free from defects in material and workmanship under normal use and service.  This 
warranty extends only to the original Buyer.  The warranty period shall extend for one (1) year from the date of purchase 
upon receipt of warrant return reply card. 
 

Tel-Tru’s obligation under this warranty is limited to repairing or replacing, at Tel-Tru’s option, a Product which is returned within 
the warranty period and is determined to be defective by Tel-Tru.  If Tel-Tru determines that the defect or malfuction has been 
caused by misuse, alteration, abnormal conditions of operation or handling, Tel-Tru will repair the Product and bill the Buyer for 
the reasonable cost of repair.  If the warranty period has expired, Tel-Tru will submit and estimate of the repair costs before work 
is started, if requested by the Buyer. 
 

To obtain repair service under this warranty the Buyer must first obtain a Return Authorization Number (RMA #) by contacting 
the Tel-Tru Customer Service Department, 800-232-5335.  The product should then be shipped, transportation prepaid, with a 
written description of the malfunction to the factory.  The Product shall then be repaired by Tel-Tru and returned to the Buyer, 
transportation prepaid. 
 

The foregoing warranty is the Buyer’s sole and exclusive remedy and is in lieu of all other warranties, expressed or implied, 
icluding but not limited to any implied warranty or mechantability or fitness for a particular use of purpose.  Tel-Tru shall not be 
liable for any special, indirect, incidental, or consequential damages or loss whether in contract, tort, or otherwise. 
 

h USE WITH DIAL TYPE THERMOMETERS – A built in tool for 
 holding the calibration nut makes adjustments FAST & EASY! 
 

h USE WITH DIGITAL THERMOMETERS – Compare actual 
 performance to accuracy specifications. 
 

 
SAFETY INSTRUCTIONS 

 

 

WARNING: 
FOR YOUR OWN SAFETY READ INSTRUCTION CARD BEFORE OPERATING YOU TEL-TRU CHECK-TEMP CALIBRATOR. 
 

These safety instructions should be followed to ensure the safe operation of your Tel-Tru Check-Temp calibrator. 
 

GROUNDING INSTRUCTIONS:  In the event of a malfunction or breakdown, grounding provides a path of least resistance for the 
electric current (to reduce the risk of electrical shock).  The device is equipped with an electric cord having an equipment-
grounding conductor and a grounding plug.  The plug must be plugged into a matching outlet that is properly installed and 
grounded in accordance with all local codes and ordinances. 
 

Do not modify the plug provided.  If it will not fit the outlet, have the proper outlet installed by a qualified electrician. 
 

Improper connection of the equipment-grounding conductor can result in a risk of electric shock.  The conductor with the insulation 
having an outer surface that is green with or without yellow stripes is the equipment-grounding conductor.  If repair or replacement 
of the electric cord or plug is necessary, do not connect the equipment-grounding conductor to a live terminal. 
 

Check with a qualified electrician or serviceman if the grounding instructions are not completely understood, or if in doubt as to 
whether the device is properly grounded. 
 

Use only 3-wire extension cords that have 3-prong grounding plugs and 3-pole receptacle that accept the device’s plug.  Repair or 
replace damaged or worn cord immediately. 


